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Onvida Health’s Patient Portal                                                         
Audience: Patient                                                                   
 

Signing Up for a MyCare Account 
1. Visit https://mycare.onvidahealth.org or download the MyCare app available on the App Store 

(iOS) and Google Play (Android). 

You can also navigate to MyCare from https://www.onvidahealth.org by clicking the MyCare Portal 
button. 

  

2. Click on the Sign Up Now button. 

  

https://mycare.onvidahealth.org/
https://www.onvidahealth.org/
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3. Enter your Activation code and click Next. 

•  If you recently had an appointment, your activation code may be included in your After Visit Summary. You 
can also contact MyCare Support at (928) 336-7290 to get the activation code.  

 

4. If you do not have an activation code, select Sign up with your information. Complete the Sign Up form and click 
Next.  

• Once the Sign Up form is submitted our Health Records (928)-336-7017 will contact you to help you create 
your MyCare account.  

 

 

5. If you entered your activation code, you will see the Verify your identity window. Confirm your last four digits 
of your social security number and date of birth. Then click Next. 
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6. Update your contact information: mobile phone and email. Then click Set up two-step verification.  

 

 

 

7. Choose how you would like to receive your one-time security code: text to my phone or Send to my email. 
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8. Create a Username and Password for your new MyCare account, then Click Submit. 

 

 

 
 
 

9. You’re All Set! 
 
 


