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Signing Up for a MyCare Account

1. Visit https://mycare.onvidahealth.org or download the MyCare app available on the App Store

(i0S) and Google Play (Android).
You can also navigate to MyCare from https://www.onvidahealth.org by clicking the MyCare Portal

button.
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Click on the Sign Up Now button.
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Communicate with your doctor Access your test results

Get answers to your medical questions from the comfort of your No more waiting for a phone call or letter - view your results and
oun home your doctor's comments within days
Request prescription refills Manage your appointments
a
Send a refill request for any of your refillable medications Schedule your next sppointment, or view details of your past and

upcoming appointments

Visitor Restrictions Update

View our Visitor Policy for the most up-to-date information on COVID-19 visitor restrictions, hours and guidelines.

MyCare Accounts for Teens Age 12-17

State and federal laws allow teens between the ages of 12 - 17 to consent to certain kinds of medical care, resulting in control of their own
medical records. As a result, teens may establish  MyCare account and grant full or limited proxy access to @ family member, caretaker or
guardian. Use the “Sign Up Now” button to create a MyCare account. For enrollment instructions, click here. For step-by-step proxy access tips,
click here.

Two-Factor Authentication (2FA)

Two-Factor Authentication is an extra layer of security, requiring two forms of identification to access the account. This is the best way to protect
yourinformation. To enhance your security, Tuwo-Factor Authentication (2FA] is now enabled for both the MyCare website and mobile devices.
Please click here for more information on completing Two-Factor Authentication.
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3. Enter your Activation code and click Next.

e If you recently had an appointment, your activation code may be included in your After Visit Summary. You
can also contact MyCare Support at (928) 336-7290 to get the activation code.
4. If you do not have an activation code, select Sign up with your information. Complete the Sign Up form and click
Next.
[ ]

Once the Sign Up form is submitted our Health Records (928)-336-7017 will contact you to help you create
your MyCare account.

Sign up for MyCare

Cancel

Sign up with an activation code

Enter your activation code as it appears on your enrellment letter or After Visit
Summary.

Activation code
e

Next
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No activation code?
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You can use your Epic ID to sign up for MyCare at Onvida Health

ﬁ E Sign up with your information

5.

If you entered your activation code, you will see the Verify your identity window. Confirm your last four digits
of your social security number and date of birth. Then click Next.

Sign up for MyCare

Cancel

Verify your identity

Enter the following personal information to verify your identity. If signing up to access

someone else’s medical information, you should still enter your own information
below.

*Indicates a required field.

* Last four digits of your SSN

*Your date of birth
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6. Update your contact information: mobile phone and email. Then click Set up two-step verification.

Two-Step Verification Cancel

Update Your Contact Information

Set up two-step verification to help keep your account safe. Two-step verification uses
the contact information we have on file to verify your identity. Make sure we have at
least one up-to-date method of contact we can use to reach you.

“Your mobile phone

Your email

770

Set up two-step verification

7. Choose how you would like to receive your one-time security code: text to my phone or Send to my email.

Two-Step Verification Back Cancel

Verify your identity

You will now be required to enter a one-time use security code to verify your identity.
Learn more

How would you like to receive the code?

ﬂ Text to my phone
g Send to my email

Text messages related to your relationship with Onvida Health, including updates related to your
visits, MyCare account, one-time passcode, billing notifications, prescription reminders, and care
management will be sent to phone number above. Message and data rates may apply. Message
frequency may vary. For help text HELP and text STOP to opt out of notifications from a specific
short code. Please review terms and conditions and privacy policy below.

SMS Terms and Conditions [

Privacy Policy (5
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8. Create a Username and Password for your new MyCare account, then Click Submit.

Sign up for MyCare

Choose a username and password

Create a username and password that is secure and easy to remember.

*Indicates a required field.

* Username

Your password must meet these requirements:

® Between 8 and 256 characters

® Contain at least one letter and one number

* Password

Submit

9. You’re All Set!
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