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Onvida Health’s Patient Portal
Audience: Patient

Signing Up for a MyCare Account

1. Visit mycare.onvidahealth.org or download the MyCare app available on the App Store (iOS) and
Google Play (Android)

e You can also navigate to MyCare from OnvidaHealth.org by clicking the MyCare Portal button.
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2. Click on the Sign Up Now button.
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3. Enter your Activation code, last 4 of SSN, and Date of Birth. Click Next.

e Note: If you recently had an appointment, your activation code may be included in your After Visit Summary.
You can also contact MyCare Support at (928) 336-7290 to get the activation code.
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4. Create a Username and Password for your new MyCare account, then Click Next.
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We recommend setting email and text message notifications to "Yes" to ensure patients receive timely updates
regarding changes to their medical records and billing information.

5. Enter or verify the e-mail address and/or phone number. Retype, if necessary.

6. Click Sign In to complete the sign-up process.
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Please enter your email address.

Enable text message notifications?

Please enter your mobile phone number.

7. You’re All Set!

Revised on 8/2025



